[image: ]Terms and Conditions- booking your experience 
· Guests must be a minimum of 13 years old to book onto a half day experience. If booking a PICK ‘n’ MIX experience, age limits per bird are as follows:
6 years ‘Nola’ ‘Merula’ 
8 years ‘Squidge’
13 years ‘Daytona’ ‘Shadow’ ‘Baron’ 
· Once an experience day is purchased, including the use of vouchers, promotions and discounts, they are non-refundable and non-transferable. 
· The birds flown on your half day will be the choice of the company, unless you select birds for a PICK ‘n’ MIX encounter. If a bird becomes unavailable for a PICK ‘n’ MIX we will offer you the choice of an alternative bird or to rebook a future date for when your chosen bird/s are available to re-join the flying team.  
· Please do let us know any special requirements you have at the time of booking e.g. if you require disabled parking or have any medical conditions we should be aware of. Please note a half day experiences involves a good amount of walking over unsteady terrain. Should you require any advice about this or anything else please do not hesitate to contact us (see below).   
· If you need to re-book, you must give us at least 3 days’ notice from the day you are due to join us for your experience or encounter. 
· On the half day experience, we will stop part way through the day for refreshments. Please do inform us if you have any dietary requirements and we will let the café know in advance. 
· The bird of prey experiences take place at River Bourne community farm which hosts a wide range of animals- included in this are several species of cattle, sheep and goat. The fields we fly in, as well as areas of the main farmyard, are shared with the calves and lambs at certain times of the year and thus present a small risk during pregnancy. Please contact us (see details below) if have any queries concerning the above risks or would like to discuss postponing your booking.  
· Please also note that we feed our birds raw meat, including raw beef, chicken and egg yolk. While you will not be touching the food, there is a chance you will come into contact with it. This can also pose a small risk during pregnancy. If you have any queries concerning this please contact us (see details below). 
· Our birds are thoroughly tenacious and can fly in almost anything, however, if we have to cancel due to dangerous or extreme weather, we will let you know after 1pm the day before your experience. 
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Terms and Conditions- on the big day
· One of our falconers will meet you outside the café at the time stated on your booking, however for all experiences we do advise you aim to arrive 10 minutes before your start time.  
· [bookmark: _Hlk35459917]You may bring one spectator (free of charge) along with you. The spectator will not be permitted to fly or handle the birds. You may bring as many other family and friends along as you like. They will be able to watch from further afield. They can have a bite to eat in the café or see what the rest of River Bourne has to offer while you enjoy your experience. 
· Any guest attending an experience under 16 years old must be accompanied by an adult. 
· The experiences take place both inside the main farmyard and in the Laverstock water meadows. This may involve walking over uneven pathways, muddy areas and, at certain times of the year, boggy terrain, so sensible footwear is a must and wellington/walking boots are advised. 
· Unless a day has been cancelled due to extreme weather, we will be flying the birds come rain or shine so we do also advise you bring a coat or waterproof with you. 
· We do also ask that you avoid any furry/fluffy items of clothing or footwear because it can make some of our birds a little too excitable! 
· Unfortunately, we do not have a storage area for bags/coats etc. so please only bring what you carry. The possessions that you do bring are your responsibility. We can take no responsibility for loss or damage of any items during your time on site.  
· We will provide you with all the equipment needed for your experience, however this must be returned at the end of your session.   
· On the day we expect all guests to abide by the health and safety guidelines and instructions given by our falconers. This is in the best interest of staff, guests and spectators, as well as the birds flying on the experience. 
· We are more than happy for you to take as many photos as you like, it is a special day and we want you to remember it! We do however ask that you do not use flash photography. Please also feel free to post on social media and on TripAdvisor- we love to see pictures of our birds in action and would love to know what you thought of your day! 
· The logo and birds are, however, property of TWO Bird Experiences and Education Ltd and the location is property of River Bourne Community Farm CIC and, if used in stock photos,  remain the property of these companies. Should you wish to use images to gain profit please seek permission by contacting emilyrosequartz@gmail.com. 
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· We always aim to get the most out of our flying team, however experience days are weather dependent. TWO Bird Experiences and Education Ltd reserves the right to vary the content and format of our experience days, always putting the safety and welfare of our birds as a top priority.  
· It must be noted that although all of our birds are fully trained, they do have a mind and a will of their own and can be influenced by a whole range of environmental and unexpected factors. For this reason, the time frames we provide are approximate and experience days may occasionally over-run.  
· Dogs are welcome on the farm but not in areas where we are flying the birds. Unfortunately, we do not have kennels on site so, if dogs cannot be left at home, we do advise you also bring a friend to ‘dog sit’ while you enjoy the day!
· Smoking is allowed on site in outdoor areas but not around the bird of prey aviaries or in areas where birds are flying or out on the glove.  
· Finally we reserve the right to end an experience and escort any guest, spectator or general member of the public off site if we feel the safety of our birds, other animals at the farm, our guests or our staff are compromised or deemed at risk. 
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