[image: ]Terms and conditions – Booking your birthday workshop 
· Once a birthday workshop is purchased, including the use of vouchers, promotions and discounts, it is non-refundable and non-transferable. 
· Children of any age may join the birthday boy/girl on the workshop, however only the birthday child will get to handle one of our bird team.  
· If you would like additional guests to partake in bird handling at the end of the workshop, for example a sibling, parent or in the occurrence of a “joint birthday”, an extra fee will be charged at £10 per person, up to a maximum of 6 guests per party. Please ensure details of all birthday children are included on the booking form so we can make sure each child gets their special moment.
· There is no age restriction for guests attending the party, however we do ask that anyone handling the birds be a minimum of 6 years old.  
· Please do let us know any special requirements you have at the time of booking e.g. if you or any of the children attending have any medical conditions that we should be aware of. 
· Please do mention if anyone taking part on the experience or other guests attending have any phobias or allergies relating to the birds or artefacts involved. Other than the live animals, our animal artefacts include feathers, leather and metal equipment, skull and bone objects, eggs and exoskeletons of invertebrates.
· We do also ask at the time of booking that you let us know the name and ‘age to be’ of the birthday child and number of children expected on the workshop. This will allow us to prepare a little surprise for the child and allow us to provide adequate staffing for the number of children attending.   
· If you need to re-book, you must give us at least 3 days’ notice from the day you are due to join us for your party.  
· Our birds are thoroughly tenacious and can fly in almost anything, however, if we have to cancel due to dangerous or extreme weather, we will let you know after 1pm the day before your experience. 

Offsite Birthday Parties
  
· [bookmark: _Hlk36044763]In general, we will only travel within a 60 mile radius with live animals on board. All locations within the first 10 miles will incur no extra travel fees, however any distances exceeding this will be charged at 45p per mile to cover petrol costs. 
· When considering a venue for your party we do advise that you check your hosts are happy for the birds to attend, before finalising the booking. 
· If you would like the birds to attend an offsite venue, we do ask that you ensure there is water and shelter available and parking nearby. We will also require adequate open space away from loud crowds and music- this does not need to be an outdoor location.
· At offsite birthdays we will require access to the venue before and after the workshop to allow us to set up  and clear down the stand and prepare birds for your experience. 
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· Once you have booked your party we would ask that you provide a direct contact number for the venue to allow us to ensure the necessary risk assessments are in place. 

If you would like to discuss the suitability of any potential locations please contact us (see details below).

Terms and Conditions- On the Big Day

· One of our falconers will meet you outside the classroom, or at your venue, prior to the birthday party beginning for a brief run through of how the day will run and expected timings. We do advise that you gather up any guests joining you on the workshop around 10 minutes prior to the pre-agreed start time. 
· We understand that other entertainers and/or party equipment may be hired for the event. We would kindly ask that loud music be turned down, bouncy castles be deflated and anything else that may alarm our birds be halted or removed for the duration of the workshop.  
· We will provide you with all the equipment needed for your experience, however this must be returned at the end of your session.   
· It must be noted that although all of our birds are fully trained, they do have a mind and a will of their own (as do children!) and can be influenced by a whole range of environmental and unexpected factors. For this reason, the time frames we provide are approximate and workshops may occasionally over-run.  
· We always aim to get the most out of our flying team, however experiences are weather dependent. TWO Bird Experiences and Education Ltd reserves the right to vary the content and format of our experiences, always putting the safety and welfare of our birds as a top priority.  
· Unless a day has been cancelled due to extreme weather, we will be flying the birds come rain or shine, so we do advise you bring a coats or waterproofs with you. We do also ask that you avoid any furry/fluffy items of clothing or footwear because it can make some of our birds a little too excitable! 
· If planning to spend your birthday at River Bourne, especially if also partaking on a farm tour or planning to explore the farmyard, we advise you wear a pair of sensible shoes or wellington boots as the farm can become rather muddy at certain times of the year. 
· In the event of themed birthdays, it would be most helpful to be informed of dress code so we can prepare our birds for anything they may not have encountered before.   
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· [image: ]Any possessions brought with you on the day are your responsibility. TWO Bird Experiences & Education Ltd can take no responsibility for loss or damage of any items or clothing during your time with us. 
· The on-site birthdays take place at River Bourne community farm which hosts a wide range of animals- included in this are several species of cattle, sheep and goat. The main farmyard as well the fields we fly in, are shared with the calves and lambs at certain times of the year and thus present a small risk during pregnancy. Please contact us (see details below) if have any queries concerning the above risks.  
· Please also note that we feed our birds raw meat, in particular, beef, chicken and egg yolk. While neither you nor your children will not be touching the food, there is a chance you will come into contact with it. This can also pose a small risk during pregnancy. If you have any queries concerning this, please contact us (see details below). 
· On the day we expect all guests to abide by the health and safety guidelines and instructions given by our falconers. This is in the best interest of staff, guests and spectators, as well as the birds flying on the experience. 
· The bird flown on your day will be the choice of the company and will be selected based on the age of the birthday child.
· Anyone handling a bird under 16 years old must be accompanied by an adult. Spectators will not be permitted to fly or handle the birds but will be able to watch and take as many photographs as they wish.   
· Throughout the day we are more than happy for you to take as many photos as you like- it is a special day and we want you to remember it! We do however ask that you do not use flash photography. Please also feel free to post on social media and on TripAdvisor- we love to see pictures of our birds in action and would love to know what you thought of your experience!  
· The logo and birds are, however, property of TWO Bird Experiences and Education Ltd and our home location is property of River Bourne Community Farm CIC and, if used in stock photos,  remain the property of these companies. Should you wish to use images to gain profit please seek permission by contacting emilyrosequartz@gmail.com. 
· Smoking is allowed on site in outdoor areas but not around the bird of prey aviaries or in areas where birds are flying or out on the glove.  
· Finally we reserve the right to end a birthday workshop and escort any guest, spectator or general member of the public off site if we feel the safety of our birds, other animals at the farm, our guests or our staff are compromised or deemed at risk.  
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