[image: ]Terms and Conditions- Talks
Booking your Talk  
· Once a talk is purchased, including the use of vouchers, promotions and discounts, it is non-refundable and non-transferable. 
· Please let us know at the time of booking if anyone attending the talk has any medical conditions, phobias or allergies we should be aware of, especially if they relate to the birds or artefacts involved. Other than live animals, our artefacts include feathers, leather and metal equipment, skull and bone objects, eggs and exoskeletons of invertebrates.
· We do also ask at the time of booking that you provide an expected number of attendees so that we may provide adequate staffing for the talk.    
· If you need to re-book, you must give us at least 3 days’ notice from the date you are due to have your talk.   
· Our staff and birds are thoroughly tenacious and it is very rare that we would ever need to re-schedule an event, however, should unexpected circumstances arise and we feel we must cancel a booking, we will let you know after 1pm the day before your talk.  

Offsite Talks
  
· [bookmark: _Hlk36044763]In general, we will only travel within a 60 mile radius with live animals on board. All locations within the first 10 miles from our home base will incur no extra travel fees, however any distances exceeding this will be charged at 45p per mile to cover petrol costs. 
· When considering a venue for your talk we do advise that you check your hosts are happy for live animals to attend, before finalising the booking. 
· If you would like the birds to attend an offsite venue, we do ask that you ensure there is water and shelter available and parking nearby. 
· If booking a talk with a presentation, please ensure there is a power source at your chosen venue. 
· Once you have booked your talk, we would ask that you provide a direct contact number for the venue to allow us to ensure the necessary risk assessments are in place. 
· At offsite locations we will require access to the venue, before and after the talk, to allow us to set up and clear down any equipment and for the safe movement of animals. 

If you would like to discuss the suitability of any potential locations, please contact us (see details below).


www.Twobirdexperiences.co.uk 
emilyrosequartz@gmail.com 
07376 032589

Two Bird Experiences and Education Ltd
Company number: 12490137
River Bourne Community Farm, Cow Lane, Salisbury, SP1 2SR
Exhibition of Animals Licence (LN/000017694) valid 7/2/20 to 6/2/23 





[image: ]Terms and Conditions-Talks
Onsite Talks

· The on-site talks take place at River Bourne community farm in our ‘straw bale room’. The main farmyard, as well the fields we fly in, are shared with calves and lambs at certain times of the year and thus present a small risk during pregnancy. Please contact us (see details below) if have any queries concerning the above risks.  
· Please also note that we feed our birds raw meat, in particular, beef, chicken and egg yolk. While you will not be touching the food, there is a chance you will indirectly come into contact with it. This can also pose a small risk during pregnancy. If you have any queries concerning this, please contact us (see details below). 
· Smoking is allowed on site in outdoor areas but not around the bird of prey aviaries or in areas where birds are flying or out on the glove.  
· If you do plan to explore the farm before or after your talk, we do advise that you wear a pair of sensible shoes or wellington boots as the farm can become rather muddy at certain times of the year. 

On the day 

· One of our falconers will meet you outside the straw bale room, or at your venue, shortly before the agreed start time of your talk to allow us set up any equipment and settle any animals in a safe location. We do advise that you have all guests seated/ready to begin for the start time to make the most of your session.  
· We will provide you with all the equipment needed for your experience, however this must be returned at the end of your session.   
· On the day we expect all guests to abide by the health and safety guidelines and instructions given by our falconers. This is in the best interests of the staff, the animals and everyone else in the room.
· It must be noted that although all of our birds are fully trained, they do have a mind and a will of their own and can be influenced by a whole range of environmental and unexpected factors. For this reason, the time frames we provide are approximate and talks may occasionally over-run.  
· TWO Bird Experiences and Education Ltd aim to keep our talks current, informative and interesting and so reserve the right to vary the content and format of our sessions.   
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· [image: ]Any possessions brought with you on the day are your responsibility. TWO Bird Experiences & Education Ltd can take no responsibility for loss or damage of any items or clothing during your time with us. 
· The animals that join you on the day will be the choice of the company and will be selected based on the talk topic and target audience.
· Throughout the session we are more than happy for you to take as many photos as you like- it is an amazing way to learn something new and we want you to remember it! We do however ask that you do not use flash photography. Please also feel free to post on social media and on TripAdvisor- we love to see pictures of our birds in action and would love to know what you thought of your experience!  
· The logo and birds are, however, property of TWO Bird Experiences and Education Ltd and our home location is property of River Bourne Community Farm CIC and, if used in stock photos,  remain the property of these companies. Should you wish to use images to gain profit please seek permission by contacting emilyrosequartz@gmail.com. 
· [bookmark: _GoBack]Finally we reserve the right to end a talk or ‘Meet and Greet’ session if we feel the safety of our birds, other animals, our guests or our staff are compromised or deemed at risk.  If we are speaking at our home base at River Bourne, we reserve the right to escort any guest or general member of the public off site should their behaviour be deemed inappropriate. www.Twobirdexperiences.co.uk 
emilyrosequartz@gmail.com 
07376 032589
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